
Key Use Authorization 

 

“24/7 Pet Care”: includes the owner Elizabeth Hoag, her husband Derwood Godbey, and any current or 
future authorized employees. 

“Client”: the owner (and co-owner, if applicable) of the animal(s) being provided care. 

“Services”: any agreed upon service that has been requested by the client.  

The Client authorizes 24/7 Pet Care to enter their home in order to provide services. The home 
where services will be provided is located at: 

_____________________________________ 

_____________________________________ 

_____________________________________ 

1. The Client understands that 24/7 Pet Care requires a physical key be available any time 
services are provided, even if there is an electronic coded entry. The physical key must be 
provided due to the possibility that a systems failure, power outage, etc. may render key 
pad entry impossible.  
 

2. 24/7 Pet Care does not require keys to be on file to provide services, but there will be a 
$10 charge applied to the Client’s account if keys must be picked up and returned outside 
of scheduled service times. 
 

3. Keys that are placed on file are kept in a key safe in a secure location. Keys are given ID 
numbers that do not allow for identification of the Client or the Client’s home by anyone 
other than 24/7 Pet Care.  
 

4. Keys placed on file will be returned at Client’s request. If the Client decides to stop using 
services, or moves, they must request the return of the key. Client’s who have not 
requested services in over 12 months will have their keys moved to a separate safe for 
inactive keys. Keys that have not been used or claimed in over 3 years will be disposed 
of.  
 

5. If the Client chooses not to have a key on file they must provide a secure means of 
delivery (either in person, or in a lockbox secured to the home). 24/7 Pet Care is not 
responsible for the loss of any key that is left in an unsecure way (example: under porch 
mat, under a rock, in the mailbox, etc.). 

 

 

 



The Client has elected to (please check and initial next to choice): 

[   ] Place a key on file with 24/7 Pet Care ________   ________ 

 # of keys provided: __________ 

[   ] Provide key for each booking via lockbox or in person ________   ________ 

[   ] Other (describe in space below) ________   ________ 

Description: 

 

 

The Client understands and agrees to the terms outlined in this document. 

 

Client Signature: ___________________________________________________ 

Date: ___________ 

 

Co-Owner Signature: ___________________________________________________ 

Date: ___________ 

 

Service Provider Signature: ___________________________________________________ 

Date: ___________ 

 

 

 

 

 


